The development of an audit tool for Macmillan nurses.
Recent NHS reforms in the UK have stressed the importance of developing services that are in line with the preferences of patients. The desire to gauge the satisfaction of patients and carers with Macmillan nursing services led to the development of an audit tool for Macmillan nurses to use in hospitals or the community. This article describes the components of the audit tool and discusses its development. It concludes with a brief discussion of the issues arising from the pilot phase of the audit tool.